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General Terms and Conditions Booking 
Conditions  

 
Dear Guest,  

Before you book your trip, please read these terms of 
travel in full. In the event of a booking, insofar as is 
effectively included in the contract, a travel contract 
shall be concluded to this extent between you and us, 
Wirtschaftsförderungsgesellschaft für den Kreis 
Viersen mbH, Willy-Brandt-Ring 13, 41747 Viersen; 
Tel. +49 2162-8179-333 Fax. +49 2162-8179-180, 
hereinafter abbreviated to “WFG”.  

 
1. Contract Conclusion  
1.1 Upon registering to travel, the guest offers to 
conclude a travel contract with WFG on the basis of 

the brochure description and the travel information 
upon which the booking is based, insofar as these 
booking conditions are binding.  
1.2 The travel contract shall take effect upon receipt of 
the booking confirmation from WFG by the guest. No 

specific form is required. Upon or immediately after 
concluding the contract, the written copy of the 
booking confirmation shall be sent to the guest.  
1.3 In the case of telephone bookings, in deviation 

from the previous provision, the travel contract shall 
take effect as follows: WFG shall make a reservation 
(option) on behalf of the guest that is binding for WFG 

and forward a registration form and the travel 
conditions to the guest. If the guest submits the 
registration (in person, by post or by fax) to WFG at 
the latest within one week of the option being 

exercised, the booking process shall proceed as 
described above under No. 1 and No. 2. If the 
registration is not received within this deadline period, 
the reservation shall be cancelled without further 
consequence for WFG and the guest.  
1.4 The registering party shall be liable for all 

obligations of co-registered travellers arising from the 
travel contract, insofar as he has accepted these 
obligations in the form of an explicit, separate written 
declaration.  
 
2. Service Obligation of WFG  
2.1 The service obligation of WFG arises exclusively 
from the booking confirmation from WFG in 

conjunction with the travel description valid at the time 

of travel subject to all of the notes and explanations 
therein.  
2.2 Service providers, especially accommodation 

establishments and travel agents, are not authorised 
by WFG to give assurances or enter into agreements 

beyond the travel description or the booking 
confirmation or to contradict these or amend the 
confirmed contents of the travel contract.  
 
3. Deposit and Balance Payment  
3.1 Upon conclusion of the contract (receipt of the 
booking confirmation from WFG by the guest), a 

deposit is to be paid, which is offset against the price 
of the trip. The amount, if not otherwise agreed in 
individual cases, is 20% of the travel price.  
3.2 The balance, if not otherwise agreed in individual 
cases, shall be due for payment 4 weeks before the 
trip begins without further demand.  

 
4. Service Changes  

Changes to and deviations from the agreed content of 
the travel contract that become necessary after 
contract conclusion and were not brought about in bad 
faith by WFG are permitted, insofar as the changes or 

deviations are not major, do not lead to a significant 
change in the travel service and do not impair the 
overall character of the trip. Any potential guarantee 
claims remain unaffected, insofar as the changed 
services are defective. WFG is obliged to inform 

customers immediately of service changes and service 
deviations.   Where appropriate, WFG shall offer 

the customer free cancellation. 
 
5. Withdrawal from travel contract due to 
unavoidable, extraordinary circumstances 

On this matter, referring to the German Civil Code 
BGB’s regulations, which follow and are specified in 
part: 
§ 651h Withdrawal prior to departure 
(1) Prior to departure, the traveller may withdraw from 
the contract at any time. In that case, the tour operator 
loses their claim to the agreed travel expenses. 
However, the tour operator may demand reasonable 
compensation. 
[…] 
(3) By way of derogation from paragraph 1 sentence 
3, the tour operator may not demand compensation if 

unavoidable, extraordinary circumstances at the travel 
destination or its immediate surroundings would 
considerably affect the execution of the package 
holiday or the transportation of the travellers. 
In this case, circumstances are considered to be 
unavoidable and extraordinary if they were beyond the 
control of the party invoking this clause of the contract, 
and if the consequences could not have been avoided, 
even if all reasonable precautions had been taken.  
(4) In the following cases, the tour operator may 
withdraw from the contract prior to departure:  
1. […] 
2. The tour operator is unable to fulfil the contract due 
to unavoidable, extraordinary circumstances; in this 
case, the tour operator is obligated to state the 
reasons for the contract withdrawal immediately upon 
learning about the issue. 
If the tour operator withdraws from the contract, they 
lose their claim to the agreed travel expenses.  
(5) Should the tour operator be obligated to refund the 
travel expenses due to a contract withdrawal, the 
reimbursement has to be paid immediately, but no 
later than 14 days after the withdrawal. 
 
6. Cancellation by the Customer, Re-booking  
6.1 The guest can cancel the trip at any time before 
the trip begins by submitting a declaration to WFG in 

writing.  
6.2 In any case of cancellation by the guest, WFG is 

entitled to the following flat-rate compensation taking 
into account expenses normally saved and normal 
possible alternative use of the travel services:  

Up to 30 days  free of charge 
29 - 12 days  35 % 
11 - 8 days  55 % 
7 - 4 days  65 % 
3 - 1 days  75 % 
No-show  85 % 

6.3 The guest may prove to WFG that no costs or 

significantly lower costs were in fact incurred than the 
claimed flat-rate costs. In this case, the guest is only 
obliged to pay the costs actually incurred.  
6.4 WFG reserves the right to calculate higher 

compensation in individual cases in accordance with 
the proven and documented costs it incurs that are 
specifically attributable to the guest.  
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6.5 For re-bookings by the guest before the deadlines 
stated under 6.2, EUR 30.00 per booking shall be 

charged.  
6.6 Minimum Participants Clause WFG may withdraw 

from the travel contract if the minimum number of 
participants stated in the specific travel brochure is not 
reached according to the following provisions.  
a) WFG is obliged to inform the guest immediately of 

the cancellation of the trip if it has been determined 
that the trip shall not go ahead because the minimum 
number of participants has not been reached.  
b) WFG may not cancel later than four weeks before 

the trip begins if not otherwise agreed in individual 
cases.  
 
7. Unused Services  

If the guest does not use individual travel services due 
to early departure, illness or on other grounds for which 
WFG is not responsible, the guest is not entitled to a 
proportionate refund. However, WFG shall reimburse 

the guest for saved expenses, as soon as and insofar 
as these have in fact been reimbursed to WFG by the 

individual service providers.  
 
8. Obligations of and Cancellation by the Guest  
8.1 The guest is obliged to inform WFG immediately of 

any deficiencies that occur and to demand remedial 
action. Claims on the part of the guest shall only be 
cancelled if complaints for which the guest is 
responsible are culpably omitted.  
8.2 If the trip is significantly impaired due to a travel 

deficiency, the guest may terminate the contract. The 
same applies if, as the result of such a deficiency, the 
guest cannot reasonably be expected to take the trip 
on important grounds apparent to WFG. Termination 
is only permitted if WFG or its authorised 

representative has allowed a reasonable grace period 
set by the guest to expire without providing a remedy. 
A grace period does not have to be set if the remedy 
is impossible or if WFG or its authorised representative 

refuses to provide such a remedy or if immediate 
termination of the contract is justified by a special 
interest of the guest.  
8.3 The contractual obligation of the customer 

according to Section 651 g para. 1 BGB (German Civil 
Code) to assert guarantee claims under travel contract 
law against the tour operator within one month of the 

contractually scheduled end of the trip is specified as 
follows with regard to the travel contract concluded 
with WFG:  

a) All claims in relation to the travel contract with or the 
services provided by WFG, regardless of the legal 
grounds, are to be asserted against WFG by the 

traveller exclusively after the trip has ended, within one 
month after the contractually scheduled date of the 
return journey.  
b) Claims can only be asserted against WFG after the 

end of the stay in a timely manner at the 
aforementioned address. It is strongly recommended 
that claims be asserted in writing.  
c) The statutory regulations on failure of the customer 
to comply with a time limit through no fault of their own 
and the regulations on suspension of the period of 
limitation remain unaffected by the above provisions.  
 
9. Liability  
9.1 Contractual liability on the part of WFG for 

damages other than physical injury (including liability 
for breach of pre-contractual, secondary contractual or 
post-contractual obligation) is limited to three times the 
price of the trip, insofar as  
a) damages to the guest were not caused either 
intentionally or due to gross negligence or  
b) WFG is responsible for the damages incurred for 

one of the guests solely due to the fault of a service 
provider.  
 
10. Limitation Period  
10.1 Claims of the guest against WFG regardless of 

the legal grounds - with the exception of tortuous 
liability - shall expire after one year from the 
contractually scheduled date of the return journey. If 
negotiations are ongoing between the guest and WFG 

regarding asserted claims or the circumstances 
establishing the claim, the limitation period shall be 
suspended until the guest or WFG refuses to continue 

the negotiations. The aforementioned period of 
limitation of one year shall come into effect at the 
earliest three months after the suspension is ended.  
 
11. Choice of Law and Jurisdiction  
11.1 The guest may only sue WFG at its seat.  
11.2 The entire legal and contractual relationship 
between WFG as tour operator and guests with no 

general place of residence or registered office in 
Germany shall be governed exclusively by German 
Law.  
11.3 For lawsuits filed by WFG against the guest, the 

place of residence of the guest shall determine the 
jurisdiction, unless the lawsuit is directed at 
merchants, legal persons governed by public or private 
law or persons who have their residence or habitual 
abode abroad or whose residence or habitual abode is 
unknown at the time of filing of the lawsuit. In this case, 
the seat of WFG shall be decisive.  

 
12. Bookings and Sales Outlet:  

Wirtschaftsförderungsgesellschaft für den Kreis 
Viersen mbH, Willy-Brandt-Ring 13, 41747 Viersen, 
Tel. + 49 2162-8179- 333, Fax + 49 2162-8179-180.  
 
13. Warranty:  

If the trip is not provided according to contract, you can 
demand remedial action. Please contact 
Wirtschaftsförderungsgesellschaft für den Kreis 
Viersen mbH – 2-LAND Reisen – Willy-Brandt-Ring 
13, 41747 Viersen, Tel. +49 2162-8179-333, Fax +49 
2162- 8179-180, E-mail: info@2-LAND-Reisen.de.  
 


